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                  WEDDING GOWN SPECIAL ORDER AGREEMENT 
 

 Bride’s Name:__________________________________ Event Date:__________ 

Address: ___________________________________City:______________________ 

State: _____Zip: ________   E-mail: ______________________________________  

Home Phone: _____________________ Cell/Work: ________________________ 

 
 

Date of Measure: ____ Height: ____ Bust: _____ Waist: _____ Hips: _____ Measured By: ___ 

 

H-to-H: ______ H-to-T: ______ T-to-H (gown only): ______ Slip/Heel Height: ___________ 

 

Manufacturer: ________________________ Style #: _____________ Color: ___________ 

 

Consultant recommended size______ Customer Selected Size ______ 

 

Sizing Notes__________________________________________________________________ 

 

Signature Agreeing to Size:__________________________ 

 
___ I understand that the final size choice is my own. I recognize that some alterations may be 

required when purchasing a special order dress. I also understand that my size is chosen based 

on manufacturer size charts, and are not made custom to my measurements.  
 

____ *Please note:  We compare your measurements to the manufacturer’s size charts to 

determine a size.  The size is determined by your largest measurement (For example, if your bust 

measures a size 8 and your waist measures a size 10, we must order the size 10.  Alterations would 

then have to be done on the bust.).  Please understand, ultimately the size ordered is your 

decision.  We can only advise you which size would be best for you, but we leave the final 

decision up to you.  If you are taller than 5’9” you may need extra length, or if your 

measurements suggest a size larger than a 16, additional charges will apply and vary with each 

manufacturer.   
 

____ All sales are final.  No refunds, exchanges, or cancellations.  Payment in full is required for 

special orders before an order may be placed.  In the event of a cancelled wedding or 

function, the dress must be picked up upon its arrival.  For any balances remaining, the balance 

must be paid within 5 days of arrival of the item(s).  Items remaining in store over 60 days from 

the event date will be donated or sold.  Sample dresses purchased “off-the-rack” are ALL SALES 

FINAL as well.  There is a 15% cancellation fee for transactions that are cancelled prior to being 

ordered. 
 

____ Our store cannot be liable for color variations or shipping delays by the manufacturer.  

Additional charges are made for sizes 18 and above, extra length, hollow-to-hems, fabric, or any 

alterations needed. Please remember: alterations are not included in the price of your dress and 

are most often needed.   
 

____An appointment is required for any alterations & we usually set up our first wedding gown 

fittings 8 weeks prior to the wedding date.  If you want a Saturday appointment or an evening, 

please call at least 10 weeks prior to the event date to schedule.   
 

I agree to the above terms & policies in their entirety. 
 

 

Print Name: ____________________________  Signature: _______________________________  Date: __________  


